www.minland.gov.bd

( )

i
' Isdmcl@minland.gov.bd

4+
ame@minland.gov.bd

) -
)
)

EX\APAVAPA 23-24\CC 23-24\Citizen charters 23-24\23 24 CC_v1.2.1.doc


http://www.minland.gov.bd/
mailto:lsdmc1@minland.gov.bd
mailto:ame@minland.gov.bd

)
() () ; () () () () ()
land.gov.bd — , fefeBigcemi,
- ( )
) - L+
) ) ) Isdmcl@minland.gov.bd
land.gov.bd )

sa@minland.gov.bd

https://www.facebook.com

/minland.gov.bd—

, Toferb3Tem v,

( )
C+
Isdmcl@minland.gov.bd

T+
ame@minland.gov.bd

EX\APAVAPA 23-24\CC 23-24\Citizen charters 23-24\23 24 CC_v1.2.1.doc



https://land.gov.bd/
https://land.gov.bd/
mailto:lsdmc1@minland.gov.bd
mailto:sa@minland.gov.bd
https://www.facebook.com/minland.gov.bd
https://www.facebook.com/minland.gov.bd
mailto:lsdmc1@minland.gov.bd
mailto:ame@minland.gov.bd

() () ()

1

http://jm.lams.gov.bd/

o

-+

sairatl@minland.gov.bd

N

©~N oo

sairatz@minland.gov.bd

EX\APAVAPA 23-24\CC 23-24\Citizen charters 23-24\23 24 CC_v1.2.1.doc



http://jm.lams.gov.bd/
http://jm.lams.gov.bd/manual/pdf
mailto:sairat1@minland.gov.bd

No o s~
—_
N—

!_\

sairat2z@minland.gov.b

PN aA~wN

EX\APAVAPA 23-24\CC 23-24\Citizen charters 23-24\23 24 CC_v1.2.1.doc



sairat2Z@minland.gov.b

EX\APAVAPA 23-24\CC 23-24\Citizen charters 23-24\23 24 CC_v1.2.1.doc




o
)
() () () () () () ()
L () ) .
-2 %
—_— - + ! -
- khasl@minland.gov.bd
) , :
() _
() -
khas2@minland.gov.bd
L. ) :
/ 2.
3.
/ 4 , i
khasl@minland.gov.bd
) , :
() -

EX\APAVAPA 23-24\CC 23-24\Citizen charters 23-24\23 24 CC_v1.2.1.doc



http://www.minland.gov.bd/uploaded/documents/4/5af98409-20d5-46de-8581-a95e6eacbf94.pdf

)
() () () () () () ()
khas2@minland.gov.bd
1. ) .
I 2 ()
3. / ) -
() +bb 03 58 053¢
4. +
5. - :
6. lawl@minland.gov.bd
7. () ) . :
/
8. ,
)

law2@minland.gov.bd

( - )
T+
law2@minland.gov.bd

EX\APAVAPA 23-24\CC 23-24\Citizen charters 23-24\23 24 CC_v1.2.1.doc



mailto:law1@minland.gov.bd

(.
)
() () () () () () ()
()
(
T+
() -
() lal@minland.gov.bd
() -
()
()
()
(
()
IR G @ W e
@R OF ETF CTHED
SR BT ST ( -)
GG N0 0O e L+
surveyl@minland.gov.bd
/
|

EX\APAVAPA 23-24\CC 23-24\Citizen charters 23-24\23 24 CC_v1.2.1.doc




() () ()

©LT AFLFF A2F-200

FAFSI LI A
4nle |

audit@minland.gov.bd

( -)
. +88 02 954 0125
.+880 17153205 88
:lawl@minland.gov.b

d
)

( -)

T+
surveyl@minland.gov.bd
/

)
)

EX\APAVAPA 23-24\CC 23-24\Citizen charters 23-24\23 24 CC_v1.2.1.doc



mailto:audit@minland.gov.bd
mailto:law1@minland.gov.bd
mailto:law1@minland.gov.bd

audit@minland.gov.bd

C -)
: +88 02 954 0125
: +880 1715 32 05 88

:lawl@minland.gov.b
d

(- )
N

law2@minland.gov.bd

EX\APAVAPA 23-24\CC 23-24\Citizen charters 23-24\23 24 CC_v1.2.1.doc



mailto:audit@minland.gov.bd
mailto:law1@minland.gov.bd
mailto:law1@minland.gov.bd

(R
)
0) () () () () () () _
fa2@mir-1land..gov.bd
/ ) )
) /
/ / )
) ( -)
( )
) surveyl@minland.gov.bd
/ ) )
/ / ) )
) -
/ ) )
)
/ / )
) +
/ +
) :
admin3@minland.gov.bd
/ / 1
/ / 2. , - ()
3. D+
T+

EX\APAVAPA 23-24\CC 23-24\Citizen charters 23-24\23 24 CC_v1.2.1.doc



mailto:admin3@minland.gov.bd

(T
)
() () () () ) () ()
adminl@minland.gov.bd
1.
I O 2
) );
3.
4. '
1.
/ 2. ) - ( )
/ / , ) 4
D+
), -
adminl@minland.gov.bd
3.
4,
) ) ) - ( )
/ / ) C+
( +
) ), ]
adminl@minland.gov.bd
( )

EX\APAVAPA 23-24\CC 23-24\Citizen charters 23-24\23 24 CC_v1.2.1.doc



http://forms.mygov.bd/sites/default/files/files/dscc.portal.gov.bd/forms/aff2d35a_11c0_4435_8d4b_248221240568/Earn%20Leave%20Admissibility%20Application.pdf
http://file.portal.gov.bd/uploads/7cbf034f-519d-4a1f-a38c-fcb91cf6497d/61f/0e1/6e4/61f0e16e470d7245707332.pdf
http://file.portal.gov.bd/uploads/7cbf034f-519d-4a1f-a38c-fcb91cf6497d/61f/0e1/6e4/61f0e16e470d7245707332.pdf
http://file.portal.gov.bd/uploads/7cbf034f-519d-4a1f-a38c-fcb91cf6497d/61f/0e1/6e4/61f0e16e470d7245707332.pdf
http://file.portal.gov.bd/uploads/7cbf034f-519d-4a1f-a38c-fcb91cf6497d/61f/0e1/6e4/61f0e16e470d7245707332.pdf

adminl@minland.gov.bd

adminl@minland.gov.bd

)

- fa2z@minland.gov.bd

EX\APAVAPA 23-24\CC 23-24\Citizen charters 23-24\23 24 CC_v1.2.1.doc



file:///E:/APA/APA%2023-24/CC%2023-24/Citizen%20charters%2023-24/উরঢ়ধুধহ-২-ঈরঃুলবহং%25২০পযধৎঃবৎ-২০১৫.ফড়প
http://file.portal.gov.bd/uploads/7cbf034f-519d-4a1f-a38c-fcb91cf6497d/61f/0e1/6e4/61f0e16e470d7245707332.pdf

fa2z@minland.gov.bd

9

fa2z@minland.gov.bd

)

/

/ Internet

(BTCL

)

faz@minland.gov.bd

)

fa2@minland.gov.bd

fa2z@minland.gov.bd

EX\APAVAPA 23-24\CC 23-24\Citizen charters 23-24\23 24 CC_v1.2.1.doc



mailto:fa2@minland.gov.bd

fa2@minland.gov.bd

fa2z@minland.gov.bd

fa2z@minland.gov.bd

EX\APAVAPA 23-24\CC 23-24\Citizen charters 23-24\23 24 CC_v1.2.1.doc




()

fa2z@minland.gov.bd

fa2@minland.gov.bd

fa2z@minland.gov.bd

/ / / I

/

EX\APAVAPA 23-24\CC 23-24\Citizen charters 23-24\23 24 CC_v1.2.1.doc




0

fa2@minland.gov.bd

faz@minland.gov.bd

EX\APAVAPA 23-24\CC 23-24\Citizen charters 23-24\23 24 CC_v1.2.1.doc




fa2@minland.gov.bd

9

fa2z@minland.gov.bd

()

EX\APAVAPA 23-24\CC 23-24\Citizen charters 23-24\23 24 CC_v1.2.1.doc




- fa2@minland.gov.bd

)

- faz@minland.gov.bd

9

- fa2z@minland.gov.bd

b

()
L+
surveyl@minland.gov.bd

EX\APAVAPA 23-24\CC 23-24\Citizen charters 23-24\23 24 CC_v1.2.1.doc




Blo oo

N

NOC 1.

o

EX\APAVAPA 23-24\CC 23-24\Citizen charters 23-24\23 24 CC_v1.2.1.doc



file:///E:/APA/APA%2023-24/CC%2023-24/Citizen%20charters%2023-24/উরঢ়ধুধহ-২-ঈরঃুলবহং%25২০পযধৎঃবৎ-২০১৫.ফড়প

( ’ ’
)
() () () () ) () ()
1.
2.
3.
( -)
T -
2 T
) surveyl@minland.gov.bd
3. /
/ 1. (
2.
3.
4, + i
5. i
?' ; sairatl@minlaﬁd.qov.bd
8.
1.
2.
3. -
4, -
-+

5. - :
6. sairatl@minland.gov.bd
7.
8.

[ 1.

EX\APAVAPA 23-24\CC 23-24\Citizen charters 23-24\23 24 CC_v1.2.1.doc



mailto:sairat1@minland.gov.bd
mailto:sairat1@minland.gov.bd

planl@minland.gov.bd

(

L+

lal@minland.gov.bd

EX\APAVAPA 23-24\CC 23-24\Citizen charters 23-24\23 24 CC_v1.2.1.doc




/
/ Internet (

) - fa2@minland.gov.bd

( -)

o+

( ) surveyl@minland.gov.bd

EX\APAVAPA 23-24\CC 23-24\Citizen charters 23-24\23 24 CC_v1.2.1.doc




(.
)
() () () () ) () ()
(/ ( -)
( -
L+
surveyl@minland.gov.bd
/
(
_ (
) L (
2.
) (

EX\APAVAPA 23-24\CC 23-24\Citizen charters 23-24\23 24 CC_v1.2.1.doc



mailto:survey1@minland.gov.bd

(.
)
0) @) () () () () ()
) (
)
) () : (
.' ()
) -
. t
( surveyl@minland.gov.bd
) (
)
) L (

EX\APAVAPA 23-24\CC 23-24\Citizen charters 23-24\23 24 CC_v1.2.1.doc




(.
)
() () () () ) () ()
()
()
()
() .
() -
sairatl@minland.gov.bd
()
(
oo
L+
- ( -
) ( ) plan4@minland.gov.bd
( )
( )

EX\APAVAPA 23-24\CC 23-24\Citizen charters 23-24\23 24 CC_v1.2.1.doc



mailto:sairat1@minland.gov.bd

(.
)
@) @) () 0) () () 0)
(
(.)
( ) +
plan4d@minland.gov.bd
( ")
(
( (.
(- ) -
plan4d@minland.gov.bd
( - ")
/
( ) (
")
/
( ' - )
Ease of Doing (
Business (. )
T+
plan4@m-inland.gov.bd

EX\APAVAPA 23-24\CC 23-24\Citizen charters 23-24\23 24 CC_v1.2.1.doc




+ - -

planl@minland.gov.bd

+ - -

planl@minland.gov.bd

( )
T+
law2@minland.gov.bd

(Sustainable -
Developments : -
Goals) + - -

planl@minland.gov.bd

EX\APAVAPA 23-24\CC 23-24\Citizen charters 23-24\23 24 CC_v1.2.1.doc



mailto:law2@minland.gov.bd
mailto:plan1@minland.gov.bd

adminl@minland.gov.bd

( )
C 4+
law2@minland.gov.bd
( )
4+
t+

admin3@minland.gov.bd

+

Isdmc@minland.gov.bd

)
i
i

sairat@minland.gov.bd

EX\APAVAPA 23-24\CC 23-24\Citizen charters 23-24\23 24 CC_v1.2.1.doc



mailto:law2@minland.gov.bd
mailto:admin3@minland.gov.bd

+

+

Isdmc@minland.gov.bd

+ - -

planl@minland.gov.bd

EX\APAVAPA 23-24\CC 23-24\Citizen charters 23-24\23 24 CC_v1.2.1.doc



mailto:admin3@minland.gov.bd
mailto:lsdmc@minland.gov.bd
mailto:plan1@minland.gov.bd

(R
)
0) () () () () () ()
( -)
C+
Ial@min-land.gov.bd
( -)
T+
Ial@min-land.gov.bd
( -)
T+
Ial@min-land.gov.bd
( -)
T+
Ial@min-land.gov.bd
/
( -)
T+
Ial@min-land.gov.bd
I 1
( -)
. - Jlaw3@minland.gov.bd
() ( )+
+

EX\APAVAPA 23-24\CC 23-24\Citizen charters 23-24\23 24 CC_v1.2.1.doc




)
0) () () () () () ()
( -)
( )
( -)
Jlaw3@minland.gov.bd
/ ( ).+
+
/
, | (- )
‘law3@minland.gov.bd
( )+
+
R | ()
Jlaw3@minland.gov.bd
: ( )+
+
( -)
Jlaw3@minland.gov.bd
()

EX\APAVAPA 23-24\CC 23-24\Citizen charters 23-24\23 24 CC_v1.2.1.doc




(T
)
() () () () ) () ()
+
( -)
- Jlaw3@minland.gov.bd
( )+
+
- ( ( )
T+
T+
’ admin3@min|a.nd.gov.bd
, ( )
T+
1 +
’ ( ) admin3@min|alnd.gov.bd
| ()
( )
/ / D+
T+
admin3@min|alnd.gov.bd
| ( )
/ i+
L+

EX\APAVAPA 23-24\CC 23-24\Citizen charters 23-24\23 24 CC_v1.2.1.doc




(T
)
() () () () ) () ()
admin3@minland.gov.bd
( )
T+
T+
admin3@minlalnd.gov.bd
( )
T+
) T
adminB@minIa.nd.gov.bd
( )
T+
L+

EX\APAVAPA 23-24\CC 23-24\Citizen charters 23-24\23 24 CC_v1.2.1.doc




( ’ ’
)
() () () () ) () ()
’ , admin3@min|a.nd.gov.bd
: ( )
() , L+
: .t
( ) adminS@minIa.nd.gov.bd
( )
T+
() L+
admin3@min|alnd.gov.bd
, ( )
T+
T+
admin3@minla.nd.gov.bd
/
/ ( )
T+
T+
admin3@minla.nd.gov.bd

EX\APAVAPA 23-24\CC 23-24\Citizen charters 23-24\23 24 CC_v1.2.1.doc




( ’ ’
)
() () () () ) () ()
( )
T+
4+
admin3@min|a.nd.qov.bd
/
( )
T+
T+
admin3@min|a.nd.gov.bd
/ ;
: ( )
T+
T+
admin3@minlalnd.gov.bd
(
( )
/ / T+
+
/ )
/ admin3@minland.gov.bd

EX\APAVAPA 23-24\CC 23-24\Citizen charters 23-24\23 24 CC_v1.2.1.doc



mailto:admin3@minland.gov.bd

)
() () () () ) () ()
/ )
( )
) +
) +
adminS@minIa.nd.gov.bd
/ )
) ( )
) +
) +
) adminS@minIa.nd.gov.bd
/ )
( )
C+
)

admin3@minland.gov.bd

( )
o+
L+

admin3@minland.gov.bd

EX\APAVAPA 23-24\CC 23-24\Citizen charters 23-24\23 24 CC_v1.2.1.doc




(T
)
() () () () ) () ()
: ( )
T+
T+
admin3@min|a.nd.gov.bd
, ( ( )
L+
T+
admin3@min|alnd.gov.bd
)
, ( ( )
T+
T+
) .
admin3@minland.gov.bd
( )
D+
T+
admin3@min|a.nd.gov.bd
( )

EX\APAVAPA 23-24\CC 23-24\Citizen charters 23-24\23 24 CC_v1.2.1.doc




( ’ ’
)
0) () () () () () ()
T+
L+
adminS@minIa.nd.gov.bd
/ ( )
T+
T+
admin3@minla'nd.gov.bd
, , ( )
1 H : +
] : +
, , adminS@minIa.nd.gov.bd
( )
H ] H : +
1 : +
admin3@minla.nd.gov.bd
/ :
, ( )
L+
T+
admin3@minla.nd.gov.bd

EX\APAVAPA 23-24\CC 23-24\Citizen charters 23-24\23 24 CC_v1.2.1.doc




(.
)
0) () () () () () ()
( )
D+
T+
admin3@min|a.nd.gov.bd
(
( )
D+
T+
admin3@min|a.nd.gov.bd
(.
)
@) () () () () () ()
1.
2.
(
1. )
3.
()
T+
L+
( ) ) -
2 adminl@minland.gov.bd
. )
) .
( -

EX\APAVAPA 23-24\CC 23-24\Citizen charters 23-24\23 24 CC_v1.2.1.doc




)
() () () () ) () ()
/
( _ )
’( )
/ (
3. : ),
T
2.
3.
4, A
5.
6. ( )
1. ) - ( )
2. / / / ot
- : T+
5 3. -
: adminl@minland.gov.bd
4, ;
5. /
NOC 1.
6. 2.
7. |

)

EX\APAVAPA 23-24\CC 23-24\Citizen charters 23-24\23 24 CC_v1.2.1.doc




)
() () () () () () ()
( )
8 : (. )
4,
5.
6. ( - )
/ 1. , /
2.
3. () ;
0. 4, ( )

faz@minland.gov.bd

1.
2. (
10.
1. -
n _ : - ()
4
1. - )
: ; adminl@minland.gov.bd
2. ( Lo )
12.

EX\APAVAPA 23-24\CC 23-24\Citizen charters 23-24\23 24 CC_v1.2.1.doc



file:///E:/APA/APA%2023-24/CC%2023-24/Citizen%20charters%2023-24/উরঢ়ধুধহ-২-ঈরঃুলবহং%25২০পযধৎঃবৎ-২০১৫.ফড়প

13.

audit@minland.gov.bd

( -)
. +88 02 954 0125
1 +880 1715 32 05 88

. lawl@minland.gov.b
d

14.

audit@minland.gov.bd

- ( -)
1 +88 02 954 0125
1 +880 1715 32 05 88

. lawl@minland.gov.b
d

EX\APAVAPA 23-24\CC 23-24\Citizen charters 23-24\23 24 CC_v1.2.1.doc



mailto:audit@minland.gov.bd
mailto:law1@minland.gov.bd
mailto:law1@minland.gov.bd
mailto:audit@minland.gov.bd
mailto:law1@minland.gov.bd
mailto:law1@minland.gov.bd

)
() () () () () () ()
3. , ;
4, ,
5.
1. , -
2. , audit@minland.gov.bd
3. ;
4,
16. '. )
. +88 02 954 0125

.+8801715 3205 88

. lawl@minland.gov.b
d

17.

/ audit@minland.gov.bd

EX\APAVAPA 23-24\CC 23-24\Citizen charters 23-24\23 24 CC_v1.2.1.doc


mailto:audit@minland.gov.bd
mailto:law1@minland.gov.bd
mailto:law1@minland.gov.bd
mailto:audit@minland.gov.bd

(T
)
0) () () @) ) () ()
/ (**
)
/ ) -
) / )
) 1 +88 02954 0125
. +880 1715 32 05 88
/ ) ! : lawl@minland.gov.b
) d
)
) (
) )
/
/ ) )
)
)
/ -
)
audit@minland.gov.bd
; ( -)
1 +88 02954 0125
. +8801715 32 05 88
. lawl@minland.gov.b
d

EX\APAVAPA 23-24\CC 23-24\Citizen charters 23-24\23 24 CC_v1.2.1.doc



mailto:law1@minland.gov.bd
mailto:law1@minland.gov.bd
mailto:audit@minland.gov.bd
mailto:law1@minland.gov.bd
mailto:law1@minland.gov.bd

(R
)
() () () () () () ()
/ () :
()
()
audit@minland.gov.bd
; ( -)
. +88 02954 0125
.+880 1715 3205 88
- lawl@minland.gov.b
d
/ )
) ( )
) +
/ +
) fal@minland.gov.bd
) L (
2.
( -)
) L ( -
. L+
surveyl@minland.gov.bd
) (

EX\APAVAPA 23-24\CC 23-24\Citizen charters 23-24\23 24 CC_v1.2.1.doc



mailto:audit@minland.gov.bd
mailto:law1@minland.gov.bd
mailto:law1@minland.gov.bd

(.
)
() () () () () () ()
) ()
) ()
()
) / ()
/
) / ()
) ()
() ()
T+
surveyl@minland.gov.bd
) ()
/
/

EX\APAVAPA 23-24\CC 23-24\Citizen charters 23-24\23 24 CC_v1.2.1.doc




)
0) @) ) @) @) () )
; (
) ; (
) ; (
) (
e e wE | YRR 9N (@6 ¢ S G ¢ T M 20O &g ISR G
PR S e Sfaved AT &B ( -)
AT #17 TATL FLATHFT | 5. TEIIT CIBCAT ARPAC 2BIs -
SV A0 SRS W | 2, Gliend Siferl L+
SIS 91 27 | o, Ofil G ¢ T wiymetEs afve v gefe@ surveyl@minland.gov.bd
e e oY (AT ¢ WA Wimed | O (96 ¢ T Wfimed 0o Ale
OIS &H (TP 1Y 2RI Tofere ( -)
TR (SO FACET 5. BOIS IFIHre Glels Sifsr; -

EX\APAVAPA 23-24\CC 23-24\Citizen charters 23-24\23 24 CC_v1.2.1.doc




()

()

feafe e AN (1S @@ | X, (AT GG ST QO TN IRGS surveyl@minland.gov.bd
AP PR | OTT@;
©. 2fsfb aiem AFT/affe 7ifg 5 8 3/ AT EFeTas
TR O GRS AT
- ofil FFC ¢ i Sfqmed e
(AT &Y 2B fefere : ( -)
( FEATH ;

surveyl@minland.gov.bd

o 8 Tl AEWeT

EN

(AT ¥ AITCIT [S[STO
FEITHF

( -)
L+
surveyl@minland.gov.bd

( -)

L+

law4@minland.gov.bd

( -)
. +88 02 954 0125
1 +880 1715 32 05 88

. lawl@minland.gov.b
d

EX\APAVAPA 23-24\CC 23-24\Citizen charters 23-24\23 24 CC_v1.2.1.doc



mailto:law4@minland.gov.bd
mailto:law1@minland.gov.bd
mailto:law1@minland.gov.bd

24.1 / / /

14.1

14.2

14.3

1.4.4

145 ( )
2.

/

3. (GRS)

H
o~

— e PN [
b1 Ter, GIGBIZrer™, JCeTer WICTSCT o
8 AR (S aa) SRl

o+

 Isdmc@minland.gov.bd

( ),
4+
. www.minland.gov.bd

- www.grs.gov.bd

EX\APAVAPA 23-24\CC 23-24\Citizen charters 23-24\23 24 CC_v1.2.1.doc



http://www.minland.gov.bd/

EX\APAVAPA 23-24\CC 23-24\Citizen charters 23-24\23 24 CC_v1.2.1.doc



