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qfutt dffi( <I{qr (Grievance Redress system) {(Flg
GK(Frst, qosc

5.

5.5.

(o 'tclsElEfr <t(qtcq-rR q(R{I-H{ a5 (a) q-{(qffi <-ql R-r-T-a G, ">1q4
q-rrm q-{'lcf{ fi-<l +.fu(-ofi tr-{t eqfwE< Tc( fiTg $Nlr <rfuK +6+r"l
ffi<R {r{ fi-< u-ai $cxtq-{ qa$ttqr+{,sR-st \e qtT{h-stt sETrqr{T sGnt"t
dfu{ <lTql 16r;.vance Redress System- &-qR,!c) qsE o[{<t{ AEB Rfir<
fu( ReE c[r"t <r<qg qrql q{''l(ck FroE a-nxr+< q<l-ffiR frFu-rc-Q-{"i,

6ry-{k {rGET{ ,{<( {"tHT {(c.e-$-flct &-EI{q{-q< ytrsT wsio ffi{.fr
qG1!t"t d.\3T-R <r<qt"r{K T{i EIq-"f R(q fi-c"t q-+ffi-{ re m<tyT q-{S"[T{
try- retqtr qGr$"f drrcTt-{ <r<qt"Hl 6T c-$lq efrttr-+< Tqrsl (<< etrffit
{Rcr('K q-{E{ {D-s (indicator) R{1< Rq<-Jtfr frts I

(1r) Tflfl-R q'dCd{ dCN fl<'l, 6q.rt ar.r{ {6B q<( c{{t e 't(ql-1 ff{q"lr6'{'tkm-{ q:{qtr <I q(Tq-sr 6q6q qft61a1-s Bq"tG R-(o 'flKt s ffits
lfuAeotu <t <E{rfl ccrf <I {l aqlF, d&or< utrgxt <t <s?rl {q]r+< qpF
TFiq{ csE <t aflEF{r alF-m dffi-{ qrclT <t ffiis S-Fl-cfi THt't R{t s
qcry erE qtlRo qGIIt"t dreTt{ <r{ql atrfl qKftrct

(oi) {sT.,tr{ qFrlrm sRrw{ qrq effi qt{frf, w, 1w+frr e<<
il"tR-+-<q-{ q-{a-l]-fit {G<lqr fu"mfqt \obs-q< q?T q$tm aua (s) s (a)

c<qrc fur| {t'tko'E"f-{ rEt{s dR"t e<( qffirilx {wt rg G<q+-sr<
TC€rt ffi q<< {<<Tr"K T]-i+-{ "inG qg66q q-{"1Tfi ffisnl qc(qr
<t(EIrqrt qBcqr"t a&p]re< q-{r <ETIrr RGq qscr fttrg "tRft{,t-sE <lTqf
ulT <-ca-cqr <-ETk{ i-TRq-{ {t$1{ cq{t e*t.I-{rs-{ T'm{T, FrETfr{ ofr.nr-<-<
TFfE{ q<< cslq .fl-{ Tf,qfdr/ksfc{ q-fitic{ qffi't qtPlq <T dfu{
AIat{tT {Rtrt<-crcql

1<; qwt e q-<t-(frRr {(E H<I ektc{ T<-ffi re:ffit"ttco q1$As
T-<r< TI{rr qr<Fn< S{tfi nvrr ersT {E"rR.{q keT{ frGR Er6T't dq"t
Tr{R| q-{$"tlrF{ {(s.Br T-fr"fi, qooo-€t ge<qr{ m€r"tr< q&cqT"t dR,t rg

ffi <irql ffiT{ 1"fkt T-{r ErlRET q Tttfr-cR qfmfm qfr{R{T R-sT"t
qG-<T4(T-{ c Tq-{ c'rt6 cf-fur{ q-flT{tf,c"f{ qGT{I't de"t c'g url oc<l dtd

,iffi:
Vfi-st



qk31'lq5 ffi( RTIT {E"[R\E R-sT"t <s \ool rlT{ sFE 1R"E ffi
o<I {T, {l{ ql-ffm {eil{{ <rEqf oq-q T-<iT qql Td"irER/trsr{cTqr m-l-slq

"rmt +-:ffit< Grcb qGtlT'trB czr{{ e<t qqr drd qfuffiTq {qpTr<
<I{qleFl_< qR"I {EfR{q R,st"t q=3& q-d-a1n{ qfuc$4 df',4j3 <raqt'FrT DT-{

<tGrql

s.l. qGrqtut dfu( <r<qt fd-{ Tq Em.|r:

(o) qfu{ dfu( <Kqt'FT a-<-sl-{-{ Tq Em"jT TR Ta+TR fl<K Tt{
1R, +r )rr(T, .!E[ <rcT q<< FI"ITG qM m<l$setrqr ffi<t erl{ q<(
q-{T"firrcfi T:fs_6t-T:ffim< a6$ qeTflfiEslr{ fi<I eTlc{ eFrcr qlql{
II{E&K R-O-tl <ffi qr.i qGrqT"t dteT.tr <K{t'l-{t{ 1r ?<FtB <s "|l-c{
.$1{ frffi {-dqEr/fr-sTut, qfrc, mi.< <t qsrf, {I{Rqs fi {-dafi qfuit"t
qff-fi ql, m a*tr6 Rrsq.tTq-+'o*llTR xoq q{( qkm"r< "rc {ks illlt m R'vcx Afu-<t<lqn 'tqrvt q-c"ir TE{I( {fr"tkqq A-i"t q-+n-+r

rEl{ET/fi-\r-f't Rru Stg qGr{tut re Rfra drrrr<q-{ r:iR-{TD-it e<( ,e R-{-(-{

'Lfi"fr TtrfuT ffi< {tfi{ {i-flR cr<t sql{ "ffieT ffi ql({r{flcffi
Rxrr eratq-fiT TFfuT dq.t +<-ql

($ TAOTGT R&q {q"nqvft-sr{ rg rc=kq-{ qtrgsrft< qf<qr-sT <Ifro
TIf{qt[{ gfu< .eeB q(-t Rrq qG1<t"f f\9Tt-< <r{{taHtr wat, qGI{I'f
sFercl< $Tqfc{ St\r6 4nq1ft7qtiffitq]x-s.ttB\r- detfG< ?I,ffio
qrfrrv< qfrrqqi q(-t Rrtc< 't6ti s3fi <tqftsr aFtkqcm fiffi 6qffi gIg dBE
qGrqf"t tfle-{ +ceot fux F-re qm .!<( dtd qe$rt-{ qkdrfm fi{|-R.r-
mr8Et{ n-611 ppfl$n dR"t rg ffi T-cr {I'tkf't"kT w{Rs- o{F qc<r s-r<,
sRrJrrc- ffi qGrstat Rft-*rstc< *Gorc< g{-{rx qfuqmr< oR{ e ffi
w1a-naffi q $ftslr{ frIq-{ s<( mfl aqH <r{qR {(4'K {t{cfi Tt{rfl
fl<tzrsilft {t"iRo s 16ta:ffi6q1 qqrdR T{ F-{t{ sG qr+-f T{v dqH T-dt
qr{l

5.e. ffi1-a1S.t{r+q{Isffi:
{I'fkr ffi<l-x<q;ls qfu{ dereT{ <r+qt'FLT qft-r-g-{ "lBffi R{tq, q

c(s]s p&qx q@rE-sT Til-f-{"t q{( q{fliT qfuri dteTT-{ v<,qt"lrlT s<-_67

T'F[ T-{l{ q=NT qrtr+o qlssq-qqH{ ?da-o q<( esr6-t,t q-s-FT TIlrcT
qBrqr"t dt\9sl{ <rrq[ q(E;]-s cm1}rst{ {q-gt sqT-{ T-{t qrt Tq6fl-{T/
Rst'tqTr<T &-qf<sq mr<n.rt. ftl'b of+-61"t"t e Rffi;61 nq-T-<rct TqtT-glt
f,Gr[+I



5.8. \ern?r-e&+. qMntfl dfu{ <Fr{t'l{t:

fl<t Arffi{ mIE fl<1ffi{ Tr(qsET e qTfr-qftqsf eoE ,yp1.f
Rtxr qtl+-Tt ('iR g, RT{ q<{rc qEc{tr"l-{ sctl q(<r'"t s<( q-q(TqNt{
qsfrRE ol<q q{Tfl{ e furrf< qal T{18{ "tmG 

q-catB i"'st r+-s]-< Tcot ffi<I
dqlc{-{ q-il emrci{ EcfeTF-G&.o 

=x<fux 
q$cqT't dft31r <Kqfl de6qr

ul-<s, qfr"l mtRxt \3 $qrafitrtqq "jRtA< RGE mr{ q-fiF{ qGcql't dfrret<
<ir-qt ETT EmR I s rf,{ crrK {fl-{ <t(qlcrrts qfilir &-qr<ec ?r<-6c+< q-iT

eFE etl-<-GreT q+Ee{-fl-{ qYe q<t qmrq, {t {<-{tR fiT aft q<( eqs
fl{l{ {H c*R-+-ql{l-<"f {t'tkrf,{ qGl{t"r dffirilItr1.f yF-sT 'tfffi q{r{l
{E?frrr 6gp1 q$-+ <T(qt \e i(r<G smt{ ffi frql<qq sn<rliE
(www.grs.gov.bd) ircm-cqT qffi${cffi wai Ep q<t qmrRl

l. o&qx xw-t:

(s)'qffirf': x<rctfrist<tqrffimvottfis dtettrq-{ wteuTr.yrs"- SeF
ffi<t <I "t.ff q<</qaRt fl{t'ffi {-11-++tR-of+:flost-sffim{ q{qE
q?m ?ffi-Vefqe. fl<l< rreat x afftr:- Rfq <RVs olq q?r<l +"tf?ol
+:fio6'r oiut?rm< ?<q qf-ffi-< aritr+ qQIpCR Rl,G irq-sEF{r <t

eEfrE "tafus qllTflfs T{q11-s qk*"t fu6a ffi q6t

({) 'fl<t aklq afuqB + fiE(q-.dc Effi<', RGH r-f,stR/q1ffi/
qn-s"ltFs dtrctT-{ qg--<n +"tft-o{.fco fr<l aq1{ ryffig fu1n frFiE
ge{en {{ crirl erd{ a,trcqtr <t frtrcwq utff-<r

("t) 'fi?[': m<l <qro wrtR/q1<t>r-{stR/qffiE SfictT-{ <l ruffi:r r-:ffi
s-w em{ $ aro fl<t <I "fcli s<</qar<t fi-{t rih&rf, 1{tr<r

,r. qRmE:

qffi't df\rqR <r+qt't-dT GRTFffi q-s-f, +<-+TRlqtqffif$-Tsffi
{fefi{ s<( qTR{ stsstye [s<qTR{ qrr Srrrq] qmt

A. qTGTfiT'K @:
8.S. {tttRo qfutt (fuUic Grievancc)!

q-r+tRgttt'q{stR/q-<sffi\5 gtetrcq< qt\3Eiy@ ee{.9 fi-<t <t tqr
s<(/qeRi ffi{t"ffi I-'R-+- 6fa a{R-6T-{ q{qtr qqf{l $CI-T/ars fl<l{ qr€'t

c-"ffrg Rfq <Rqs sM q{-{t {t'tRr<'{ ?<t qf++t-< aqk{ qqTe< Rqc-r

ir+sER-r<t eECs "ffi'c1s qrTTf,fE r{l'ts affi-E qfu"t ffir< Fn<Gs <<r



8.a. sfutilq&tFf (staff Grievancel:

qrrtR^ilffiffis dtetln-{ crH Tffi q(eE e-g"trv<

Frf,D Ero TdEtil furr< slal c{ .siq pwt <t ?<{ qfto-a afrt cm,re qrqB +
q(Yd Ec{ Sffifcfir qnT qfmrr{ qffiE T-f,C{ st offi-qGrqt{ mc{ 't"iT
qr{l W<qTAId T{-{'6trcffihfrf{ c'l-{"FI, qt{cstR-r, qfftT lRtt-l'<ote c<

c+t+ qtrr.rr"te e c$f,+{ qfuqrcffi qsg@ Rr<r

s.rr. qtdfrS Ef&[{trt (Offi cial Grievancel :

' 
ffi-flfrFt{q<TTfrf$ns{TEg {frgtTGK qt\eslY@' gEN tr<t <t {qT

,e<(rqeFrt 68',{t'me <t ?<{ qfaTt{ zlriF qqTfu Rrrn qq-qB mr{. {d{ F-f{
Erq-{UR'o <T ?rtfrs "Ffu (sRs ,to qtgka qBcqt"t Rrrc< ffi <ql

c. qGrqtrt ffi'<rd<r\5f, qtpn Gffit e qGrqf'f T{qlelqt Grq:

qG-mt't flfrsrE <l-+t {Rurq-{R q-{r {g{ r-c< c+tq ,pr IP{ zrc$$r Gir
FkrTF f{kFH (cltTt qGt{H ffi T':fu-6t (Grievance Redress Officer-
qfto; e<( qtPH <r:f<fift frrsn +-{F qmt qGtaT't ffi sf<#t.r<i q1p;4

offit frrstrt t-ctd fffi ffiFr r:fu\oK c"r'tt'lg wFi, {E[, Iffi'r (attitude)

,r<< Uqevt fr't<E{lT Frcu qnr qfu{ ffi fiffit q{tfu alrs-ffi srt
R-cs {r qfirBfr-g, sfut E-g' qmrq {1-{ T-u-cfll

a.s. Effi5t frqfr rfff q<< vilPfq T-f<'6t:

TEIqr{VfuTit 6r(q3r qlssttr{ ffiq${rqlqtrq{x-{r qsK fi=t|{(E;]-d
qGrrrt't dq.t e{( trt ffir q-{I FT-tlstr< q+-q-{ qGrT["t ffi rfg-6t q<(
qtPtq sffir ftcfl"t Fil-trr:

1o) {ERr+, E"rrqat rg m'ql {'irmf, {S{TTRtr qffi't ffi ofo-6t qrEl
q(ftt? {dnr cq-qt 1fu fiRqrfre- q+-wr +:ffitr fufiT {{RT FTe. qGrqfq

ffi Ttr-{\6t 6wt rffrGrd qfrlt"t ffi +:fio.-6m qrPH TS"rq' Rqtr< "t"ti
{r{{;

($ R-srfu "Fitix( qgkqTrE( vtBcqr't ffi T':ffiT qr+< kstfi=s arfltm

FrsrGE qrq'{ <'d+6lt srf,qqg{rrutrqs "Fircr{ qFcqH fipG offiT
ffifu "Fflrr{ qfu{ ffi o.:fi<i\oT{ qrpn TSqs fur< ffi q6qa,



(t qRqffiA(q[q41-4i rd6{{ qGnr"t ffi QffiT Er$r q(fttB drgtTr{{
qoq-{ Gls Tt'-+-6tr '€ (s-cE r-qql{r{-{ qBcqt"t ffi offif qtFH Tv"tT
fuImffis{c{.{; €((
(q) Tqqrq-(TT sBam ffi T:fu61q6q4 qr-qq ynwtr<r qrmH <pffit qr+q
qoq-{ cqrt TEqtr{rqGG@ {tr{t

a.).). qGmt't frEqe Ffr$t (qfi-{')-€r oH{Rft:
q&rqroi ffi T.:frF-6t-{ +T,i"rRft qm Rr{t:

(T.) gfttrra-g{Fl-f q-{Rs-+-<"tTrc \b.r. w{rqm3 ffirTffi W{Tdr6t TFfu{
etrq't '.q<< 

qfum"r< RRrr {-{F{k afrtn-aqRi{fr FrrF fuaffeEF ;

(q) $g qfuTr{qx fu{"f T-Rr G r+-q qBRrr?K T{dl{E q6 qtrro, o1fr
GRv-q-s.t'

('t) fi?il eql{ "ra& e<< l<RE wE{-Rft I fitreTrfl g6ts{/{(trll{6tr

1n'R{ onn;

(q) qBc{r't deTR <r<-t q<u;rg frdFrT l(rfffsr .q<R RB-{ Rr(T
qq-f{l-q ef<-6T q-'[-r lttR.t Ann;

(s) qtsvfft{ {ffiqTcq qGantt ffi <rrqr {Rr{q eti ercrtqfrs Rft+iat
{ff{;

(D dtdq&Tr{e<( m-q(sts<tffisdemnaflcmrr;

(q) 1frFr{ ffitE (-$H q(<k, gBr{q.{ il GErfG. g5sq q-q-54

e1fr "tfiTTrs ffi(Bmrtt dR"t;

(E) qgrcq eofr-{'t U+tfr Q-qct;

({) qGnf'rsTfuo qfuc'kr rF{fs-{ {pfcf Wfuw{;
(s) qfuCkr c<-<tl6l<rmct; €T(

G) qs{-d{rr+* ffi {Ifi-s, dfrr{q.-{E"Frrqql



c.5.\. qlplq a:ffi6 pp(ffit{;

qtPH Tlffit{ Tt i"fkR <-< Fx{t:

(T) qfut ffi s:ffiT fqRO a-E-o rORv qMcqT"t qcKt c(Tq <rfu<

ffi;
({) q-'tr6 ppfua dq"i;

("t) Fdtfts T{rT{ {Hl qft-o qffi.t dffi< {t T-{rq qSCtTfis R-rT qcFT

ql-r<r.djr GGF $FfuT oRct; q<(

(<; qlsslq-{ {fl<rTr5 qGr<t"t ffi <l"l-qt"Ht "[kk.f{, "tRftmq e<(

affiqfin fu{-a gTr{1

6.q. Erfu't <KqteFit cqEI \s q( <lff{RR:

c.r.s. qG({t"t <i-{qt'F{t cw-{.fl atb-{:

{E"1Rsk Rslr'f {tr"rRir {Gr<-{ fifr+- Eql-<{rr+ q<< qF< FT{x s
q(sff,), {GfRlq R-etE-q< cYCq Cxtt effi qffi't fiql'm mq "t0s
{({:

: I rF< (q:[qT rg q(sR) {sl"tB

\r q&R-s/Tu{F{ (x<sl-{), {E rk<R kst't - q{'ry

ru r BtiB< (LflT{ e qftaq1a1<iTqt"m qflt"ttqD - qqql

{fr"rkqn R-sT'l

q I frfrr< qqrtft qfia (Tltm e qGntat <]Tqrq-{ *tlr]T) - nqqT-{F<

{E"rRr[ Flsr't



c.t.\. qGr{t't <rqqt'Ft c{r6K TT:({RR q1i rFi'fqG,

1o) qGTlT't <r<-ql,w ca-q fin-{a TFffi q-'t164 +-{C{:

5. q-s6r q-fl"ffET/fr-ffr{ q&m"t ffiK TIIFT Fwfrssrc< 1freqq
\3 >B-{_{;

a. qGrsT't SffiT <irqr q-{fts anq"t €<( q Rqm q<Rgq{"t
q(Stg TlrfuT; s<(

e. fr{RE {'{rr-{ r-r$ <I R<c"tr' \e {JiTErM-6q, arn qGrqtpK ffi
TI qrq {fr"tRrq {Gr<-{ q{({trrstr r-qqrqr/R-e-ft'Rr qGnt"t
c-lftE {FI, qG-{, afrr<Rl. ef,2-& l<d< q<< qGr<Tnl fi=afts fra6
ALqTWRT AKH{ ETl{|

(eD ffi{ +-fo vR<ur+r q-<r|{-+-qo fr-r+< THi +T&E sqtffi (a.36t o.arc qmr

<fr mr+< GrcE Sexl.t-{ q-{ 6., q&-qf"t {afiTafslr< ffi a-{l q{F, ER6a flq
q(ft? {-d"ifqx/R-st'lm ET ffi€-T q-{T "KH{ fi-p "11-rr<r Tg{f{T/frgt1 "fflT{
atB< eo fifi-{ q-r{T st ffi{ <r{Qf 66q1

("t) qfrrqt"i <Kqt"rfi flrE{ "r<]T{ q-iftfr <I{qt OR6t q(ftB $':fq6t T-:ffi{
E-{i <lfielTdrc Ec<, q<'q{talt qCE fuftT TT.fuT op.t +-<T 11-r<r

\b. qfurt {eTT< <r{tel-{t:

\b.5. qGIqt'f qtFIE:

(T) qGI{tE ffi T':ffil{ froB, a.qflq-VREt't €<( q-{Ji-{r q'g(K-{ s-6 curs
Rt<t qE"tR'fi Frok'r{ qGrltE dq"l mrg q<ffi, sff,c<lc'f qarfl qGtlt'i
ffi <r<{"ffi Rrr-r \erl-+,rltE (www.grs.gov.bd)-,r< $ql-fl qftIlT't fiflcr{
<,-fl <lr<r T-q"tr{xm.-sTrt s<( [€{ qgrf, gn csr+-< qt{IH qGITI"l dq"l s<(
emfrq<qa ark{-< <Kqt arr+r< .

(1f) qG"tRlq R-srcK qfu't de"l c+-@. qfqqTg q+rf{r {-dqrqT/R-sf i
T*rfr\r- qtrrqT"f q<ftB {d{f{T/Rq,c't (S{"t q<t Er<t {ftefRr[ R-stc'l*
qBc{t'i de"f c+-ffi-{ qlRedrg T':ffit qfurt'tqTrs3 {Ifr-r R-<-{fr qBcqFt

<Kqt"r{T cqEI-s czl-<"i q{r<q;



("D sd 65rs-{ ffi-G fr(xlE furqx R.c<E-{lT Rcs qm:

b. fl<t ewfi{ Rrcr s-i 6srffi +:fu[fifi-{ gFrwm qrcrrtqn;

t. g6 scs fl<t-q(sls Grfi?r{'|, Tkf,f, fiErw-+q nfrs, vsq, Fnq?t-+t
ieltfr x{s6t;

e. qtr<T-d-st-frfi-{ <{t{ <r{qt Ktqff q<( E'tTqTr $e GmwdrTq-f qtD-{"t erft;
q<(

8. st cgrs-{ fl<t{ rlT rffiTr q-{i T{rN{ T:N ilqtt

(q) El-{'Rfc'f dlg qtc<q-{rTq )rs< qr{ erv<-frBo qGrm't df\9T.R
<Kqt'Rr ft$rq eft qs(g {r{l crE q'd6 err<-GB+ qGrqt"t
$ficTT-{ <r<-qt4-{ FrAr EIT { alrsrq q=-vtq=rE efr T-{(g <ql t_TtiE
{t atm F' rE at-|S{ fu frr+* Tr{r vro-cqr t ffim<"m frre <<r

(s) n-Ttir{-{ rr{lr{ atg qBc{rfiTEK ETrfr( qq-{ xrfrs $tsfu-{ia
fr." << e<( qGrqt't ffi< ffil. ETR?[ Ee $Rq-fi-{{ro E-rscl

Ff,F q51 e-{t ssnrrcffi fl{r-fl{ e-Flir{ dtg qrr{q-{qr3 qBcqt't
ffi +=fo6T q(EtE q*-{ frqB{ wu c?Fr6r<i<-cflr qGrqH ffid
"r< q<ft? qGrqr{ ffi Tft6t, qfu3t'ffi q<( cq-qr $rTm-{
fl{rqLTT qG-m't ffi w-{Rs rr-r$l qGntrf fr",rE
<r<-qt'l{f FR$T tkH Er{ il <rgsl "ffiT g6 cu-rs vrrs-{ qt{rr dtd
q&rqt"tre e-TRq F1$6q q(F{F6t T<-rc q54;

(D {{trq-q-c< qrBD qGmt"t F9c s:ffiT( fr$f qfta{Fr qrFl{ F-rIg
qr<r Ee r-ffir< FrcE qfuaT'l qTFrrffi {c{l't nt affs-cE <t qFcqr"t
fifuqr "m afur< c'rcs vd qrE <r qGrqt"tE qGrTI"f ffi T=fiotT
gfr-{) ffi amVarc cr<fq-,ffts qcq qqfrE q$cdfr G(-s{ o-g"lrv<
fqtftq o'{o6tl GroE qGrrrt flFlq r-{cs Er<I

(q) qrPiE T-frvt{ ffi seprt c,rcs $d <q xE tR-{q frsrrr< qGrflq
dR"t cs@ q-flqR qql<rt qfu{ ffi <r"r{t,rfi erx-+lrtQB

(www. grs. gov.bd)-€K TttTT qGrqt?t qfFE F-fi {fc{.

(q) TfrtRqq R--o"t o-qre d{ffis err<-GE+ qfu"t ffi <r<qt
1&-vt<'e1-c< TI{IT{ q-+e rg.tET/fu?t €<( qteurt+ dfuttm{
qGrqt"t qtFl-q +-*t {lK;



({) iEFr-{ GGET-{ fltt-{rr etq-sqEFFr* gBor srft-fi-{ qrcfi-{ qtfrtrq
cqH-st F{c{;

(s) <ifu <t {f'ctt{ { ER gt'9fift qFc{"t qtcr{ Ttrcs elt$c{; .{{(

G) xfi'ko ffit- m<T-qqfrE qkft"R Rqm qR-<F FF[sr dR-6t

T-f,(g 'Fdafll

\b.1. q&rlttffi-<ffi:
(T) qGrqlti ffi( "k qGrqt"l ffi T:fioft fix{.t 'ffi',E qGrqt"f ffi-
{Et re-<-cEq:-

5. flfl aqlcfi 6s1E 6{<t am aeI& (citizen's charrer)-€ <t{*,= fi-<l{
{l{ (standarO qqH $j{t qCTCE fr-qt;

\. qGtlt"tE con +tk+re dl-< zrql ffifi errs'<fruE-<q fr<<r drcr 6{-<T

eqfc{qffi fr rr-sk<ffi 6-r$6t-q(.$-.fgfr _+;

e. qfulT"rE q(ftE 6{rgTffi n$rs$ m<t ft-<<r q-c.rr qI{ qcRI
qq&-q(6rg fr-;rt;

8. qkqlttt sfir/dq-s tr{R {ret rt-rfrE RR_<REg- re]q 31 qfirm(
'ffid u'tlq-H qIcE fr-{t;

a. qeqTrst 6T<t aqfr+ qqqTFf,rF 
"ldrd u"[rTr+ qtrq fr_+;

\b. qerlT'ffiK 
1.f Eonr, 6ara, Q-ffiq g<trrrcn$ qtr<fr_+;

q. fr RTC{ dfeTla DI{ slrr "t{g uall'qelTrt qffifs qfcq fr-+; qq(

b. qElE{ril Rft( qGT{Tot qttr-{ <F:rt Errcq fr_qrl

($ qe-ls;IlT[ fr{lT{ qEcqFf qf(T{ a-{c{ ffiTrT'tE{ s1T flrft'{ qqq {,il Rr{
fr-+, o R\rl qeltrk {il{/T{q q-flrTr q(ftE r{qnr/RET't/q(qr frflo
$q"t errqr

('D E-€p--{'t {ffi-<ffiT1 ,Bt {cil'{al erqnr6 qrq qft1114 ffi p.fT6T
qfufiTR T{-q q-$ffir crffi onfi-+r:r +;rrfi q{( sq-s <r TCamqTe
<lTql $qrcR qt$rr ffiT <rr$ f<ot strrfi t



\b.e. qGr{krR sn-g:

(F) mt{ qfu{ siqlfr-+-,r-tm rffi-<ffir-{ "K ET OR-q131rf u-o ffi qrqfu"t ffi s:fu-\r=T aBtf-q_e{frc q-{R.r-rfio1q-r r(B} m<Tffi
T:f$-e=trsffiR rsNrET q-l1 eE c${ct +T6q{r g-C{, q&Rtrr ffi T:fu-6tgfi-o)-<< R-{m qfuT't Ue[B\r= q6q qTft{ $.:fu-6T q RTcr +tr(oq Oq"i
Tfl.R-i";

(qD q(ftB q+eql*.rfr T:fo-6t qGrm"t wft+t{ e-s6a qftGrl"r ffi $.:fa-s.I
rtfemTE TT'rqEE e<( EE{ 1-65-T{gi<r ?:ilrqTD-it p-{6.{;

("1) qRo-sT ffi {fr Aqxr1-+ qT R, qft11TrtTtftro ffi1g fi-<t 11 {qr
$nr{ s-<l ETR <t ql(Frc dqr{T-{t ERrq, sl-ql-{ ffi m<t ffi Tfa_67
TtrDrfrrf fi-fl err.{ de{e wffi+ffi E"= ffi<T aql.{ s-<t{ q-iT R(6tnT eTr{
s-{r<-{r .{(s-G ftf, o-<t afi-;r<'tfr a:f+-6T_s:fifi?R q<T<RE tr(s{ T.:fu_6rrffi q-{R.r- $rrK{;

({) m<t ffi s,fs-61 tr_ff qF-f-q{ frftam a&t-q {t s-ff qrq ffiq-f+-r qr^'g- Tr{&<G-{ {ffi wFr{ T:fu-6rr ffi ffi ffi( Rtre ra-<"t
F{C{'{;

(s) Wft-{ T.:fo6l qfft{-fs TT'lq"E e<( Uv-{ ,lrs3 <g'<r i-i1qiD-{t T-{6E{l
tr1-{ ffi {fr ?rqxfiT {n c{, qR-o_er frq-E RlTTel Eq, sr<q &fr et
dG"Ffi T<rr E-ai m+ eqffi T:firtft-TffiRT ffirit *- -**,
(E) c{ ffi-G qfro-,lr R-{m qGzlT"t qrm-{ T-fl Rrvrq fr ffi_G qtpiE +.:fra_6tqkf RqIr< e<( BT-{ €ftT fir<u-6T weq r-s"rs Rqft< qTR\- 

"tI{-{ Trcfi;
(R) qqITD-{Gi, RfR <R?'s TlE, q<. qFnrq-{ ffi-@ Eqrd.< ScM-{ Ta{ qFrq<ftB 6ry<rekffi T-fio61ffi-{ Tr{-sr qr $,t€(_sr T-f+-',,T ft-<n uq-s
+frtr-{ Tl{lrr qGtlT1 \e=nco_< <l-{ql $TCs ,tKf{.{;

(q) q<ftB mogqlafift T-:f+-*rT-T:fififr ,kT<|ttx qfro_q< qfs.{ qrq Gf,ffi s[rd< TIx-T 0q"t o-Ecs air<r+qr l<ftB ffi<tfiF-rlft T:fs-19l qp6t6n-{
<t u(-sr T:ffiI qrq ffi Tc[Tar Tq"fts-< q16{rr+orq srGT TF1.FT dR.fo-<re "tf<-r<q;

({) T(EI-S{|FT R-{ffi qGRT"i qET-{ T-<t qrdf Et e_rrs{ q_{T trT.{ t(_s_{
sq"im-{ ffi c*<q re-flF q6q.

)o



(s) {E"fRw Fptret-{ qk${ <r<-qtt{t cq-q-,€ ets qGI{trt {(ftE q-sq|{-(T-{
{l$-m <l T{ffi sn-g T:ffi1 frrmc"r< 11$rT <t vqT "rN-{ TtgrT u1 Er-s
+fiF {b{ T-rn \e-q-s n-fl {|r{;

rD qGm"t <Kql"m (T{-,s< creb fif?F-f\r- cr q:F-{ qeql-r"l-{ dGsL< gqlq
tr-<t E{fr €fl qGrqT'i catcr ?qKDxzr-{ GfuE {f'9<R{ qBcv"t <F-qt,Ht flEqT Unnr{ El-d €ac{;

tll .{r+ qtrz{r{ TE"tR{q Rotc"r< qGr:il"r <Kqt"rfi cr{ o-fr skcs.{ q_{.r

'JQv {6n q(EtE c<qt Q={ UmlTrt tQ.c sq-s p1-rfuT 4RDT{.T cats.R-ds e*a-."
"tlC{;

(9 qGrrr{ fifeRqr "r< 
q(fttE +:fa-eTr+.:fiD1fr o-fo Qrsmr$ g?rm fl{,ArT{

s-dl qrT airs-r{' R\Ttr{ ffi +-{t qmq <6q {qIF-tl ({Cs {lKr ur{ wTqtF-{t
Rf{ <RVs rrq fr(<t qFrG< ffi-@ TRItlT@ <rc{,d-<cf +-fl {c<; q{(
(D) qfu{lFr* RIIT TFfu{ fcrr{ {l4tF .{R {G{ q(ftB r{ qr{ ptBro
qeqrc+< R.m s*i msrl {rF *, t{ u,.o1 qG.*.k Rrrr q<Re qeTrT
{rllq-{ Effi-{r<t EIE +-f,t $r<t

rU.S. qt\rgf6tfdffi:
(o) Tr-{lR +':fr+-6t-re:firt?rcqr R-{ffi q{qE-<"i, uroRffi qw{, xlql.rfe€rf q<(
w{rl-dl q'Fl{-I(€.-ts qfur'f{ ffi Tf,+TR r:firlil (1qHr ,e qrft{)
Rfd'{-[EI, sbua w{flr< r-i-rs qr<;

({) qGrqf"t <Kql'f{f o-{ a-ff q-'fifru \e-[rg-{ Tt{11n A1g 1a16", q(ftg
Tqqlq{ fr{R\o r:t-c{.r q-r$ <ts{rT{ frFE-e- Tsl-c{;

(t qGrqH ffi Trfo-6t 1wRo; WT.st{ qG1qT,t $crt{ srR{ <s q+td-o
fu{:rPcT{ THI Ela ffi +=l-." qmr qCfi TK.q fifike T{G:r TCqT F,{fr
T-il rs?r { q.* Taf{er Tv"tF ffi{ qr-{firT q-ffi-f qr r.Io <ffr o-<-reatlsR;

({) qerft"R RHqT{ rqq e fr<-cf+-slr ry6o1 fieft +-{F qml fiffi
wrc*r rRI @E RTcn-fr ffi s-{t {t c'fF EaTe' il*lilm,cl aFor<oft-co
9.Fllru {C{;
(s) R q<I-{ d-etTn erg-{ GB+, qfu{ F9fr <l<qr t-{t {alt{elstm TFis-{
<ura" c{ q?F-{ drotTr{ qfro srRr{ dtd qfu-6q1E {effFrcr ffir 1r{qt dEclT]Kfi;

))



(E) sGtr qffirt ffi< qts +:(fr-<cry-< THT qGmlc'k' FEr+={ q*|rc
sfiFrlt('t, <t{.s-< {t{rI{ qaKI irqsfi-o {t{l-({ qfutotft-rc- q<Rs q{N
{C{; q{(

re {futn-d<tq qT q'scfl{ qGrqr't ffi T-:fu-s-t-{ Ttq "tffi-{ +-rnkTlfro

ToIl.{ 3frc414ffi <t{Kn l

1. qqsiqfu"t'
ast{ qffia a'1.i q'rr\e-I s<( TIBL-{. qn-{fi q<R q-{I fr<<t q+ corq

qle, Um-c"r qffi 4-sl qcrcq TC{ eTrfis <E r(eE qGnT"ffirs'{fr"tfuq
fu('l{ qG({l.'t {<-$"r{I fl{ flr+ ulGTflg@ T-{N elHr{l ,efl TrCfl

ElfrTly@ <rfu< GrpE cqlc{ "rf,{q wrl dtd @t{ erGrlt i sqqt R-+ srcs
rltRq r-{-F "tl{Ft

b. Tfl"tlErfl/frst't q<( qtsstt{ AfrtkTf, qtFq:

(o {-d"irqr/Rst't €<( slffi-< qt\estQ-{ qftnd<n<qtme-<q:F qBcqr{ dr\gTT<

ffiql q-"R"6 T':ffiT-T-:ffilm{ qfffi-< e ntR-cq< Rrra. {cu\o-{ f,fl(;

({) Tdqrqr/Rsr{ €<< srfi-< qTssl${ qt{qd{r{1qlfis<q1Q fl<I $qlra
qqqsl fR< qT s:ffirr<rc ffi'r aFrmq drt+ qf,c<;

('t) Ts-a Td{|qT/frsH Str\9<R-< qBrst"t ffi{ dt\rrfi-{ et-st't Tirr{;

({) Tf,"ifqT/ftsTet e<< qtsETT{ {S<qTrqT \5alI <]ENr{ qGr{tq ffi T':ffiT
e<( qtfllq s':ffiI-{ nl{, h-gRs Er'F{, Rt{, TTl-q q<< IrsQq, qlr-<qr;[{ ak-G

iejtfr q(I{lq{ o{N {C<;

(s) To{rqr/frqet e<R sm< qlsgtT{ qftqdvq(qtfid{qTq G-qr<eq c="rrc

GrrrqB e efo-o Sol{ .e<( frCrfN dElrd{ ffi't dR.t q<-c<;

(D') (T {-+6r fr-<t s<"Er q-{i q<-o.cT .{Fr qrc{q-{ 
'JQE 

qr, mffi e-qTEr{

flurd-{ ffirt frru q6q, qrc qGrlE'l-{ q.(qfi.n-{fq({. e-H 'm;
(q) ar-s fi<tqTq qqfi-f-fiffi <r{qt Rt€ qr{, {lrs m<t dQsrrn< @T'[R qH

'tln'; €{(

1w) Td"trtvR$'EB e<( qtsstfi{ qt{qs{gqqlq5 qffi.{-a<sls dfer<q-{

fr{rRg qca d.1T{'fft g& qm {E"rRqq fr-wcr< Tttffi e qBrqtut <lrqr"FT

"tt{H tm-Sfi-r "16&E c${6t Tlrmt



b. rtr'fRqk. Rsk"R q.tfrv:

(g cq rrFq rqqrflvR-sr(ut T<fta x:rr+ qGrqH ,[srr {t{, +frqRT( R-T"tqtE-{ ETfr.rT {.d{'s-{.u .q<( 
"erqta" 

dBom ,g F=r.T +r:io-* <r+qt
EBtqr{-{ Tt{rm qeTTr"R q(ffi sfrcR.t-ta *aqt Oan.*, *u.
({) TE"fR-nq R-"T"t RGR q-dqm/ft-q('k qGr{r{ ffi <r{qt,t-{lR <Iffin'
TqIIs.{ ** gGR.q-{ erge- T-fic{r

5o. vqffi s {RftFst.

(o) Ttr"tR{q fr-stct TEqR{q {trra{ c{-WT frr{t uoB :6q_gys
<I{Ef'l{r qRilFor TfrF, x'q"rTqr/fr-sTrrryrq1 RrT-e-rT, fir"txrql{lllf,slRfqlTs-fiEu rS<qTR q$c{'of <rcqf"f=n ST:GT uTffi e

qGr$q

mrRl
"tRfrm"tFSC{:

) | rG'rR'{? {tr{
a I TIi {F{lqF<, aqr+rff< T-FT-qr

gi\A<, qra:fl{{Tq.fl"R

g I {F{, "t-fiE rq.rET

cr{F{, ftmtl-q{Ex

sr{F{, EftTffiqR _ _

q t IF<, srtiq e Run ksf"f
u I >rE{, 1xilqr s xsfg, qfr"fR.{t RgT"t

b I q&k€' {F{ryIqCr (q(stfl, xEqRv R-en

Tst?t&

Tq T

{qqI

WPII

wrql

'{qql'

{qqI

{k'{r

rynrri {tr{
U"Fi@ FfrE rllra< m-@ .{B{' 

<qre .fifrtrr rF<,rg c<rqtr{t

({) E 
"- 

sfrE g& qr flcx WsE qr<Er qftrrpr <j:rq,'Frt trE Sff Er$asqreru,,TF 'ffiTq*o, s-s*r RtrR TqiET/R-sf{rqftqsvq(q,T qfrqF .

qc*Trfi Rrcre offi enqmfu fr-o-p64 qqFr r-s*; 
- /

("t) S't-qtr{ e<l uff frr r:fu-sTlr{ c,Fr.F[, dlIEtE ffi rrq]T q(o;ts
R'w ei sfrtr{ Rcrblt{ q-{r (,Ft s<t {F; qT(

(u) qfu{ dc-,u <n.-t'm q(€,-rs frfr-fi{Tft Rru*r +f,rc{rE-,.u pfrE
ffi<1-E$O<-"tT-f,Rt



ss. qfu{RrT-r al6fiEtt:

qGwtut dfu{ <F-qf"ff zf<-sl-{-{ wl,ls{ E;rqT qrq qt'tRo <l

+:ffi"rc.m qGrqft"R dffiT argTe qGtl'rruk effF, fl<"t e st d&r$cfi
E"ttl wgtn T-{1, {l(s qr$,lFrfi {fiffi frFurc- +-{t Ts{ ETt ,{ q'ffiI
qGl3T"trT.<T R+Cs Xq{qT/ft-sT'Fw rrr<T"tt ,tR FFt"Fs <tqqR-s T-{fsEr

efsrcfi <icqt dq6t T-{r{t {G{Rqr fr-sTri {rT{6ffi-d rqfsrdf-{ GBF q-{cq?il{

rtT fi< frFe emqfiT li$l-ry.o rT:fuT S{.r{ SrRrt"t flc{l

se. frfi1}rftxlHtfi:

e ffirfl< m.Fr R'{T ?T-{6,rg q(r-tTfi T-{l;t dcnlq-{ qcq c{-&T qGrxrq

<F-qt l-{ ffiffiq+fiEgTq(rttfiTtrcg {Kc<t

s.r. ffit:
qGrTtot dr\3TT-< <Frqt'HFr rTlcr qks 1x<u +-<|{ ersI r':fo-6T-

T:fErfuT{ aFF"t s $Cltq-{ dql{, 'L{\"tt4q'T-{l-+q zr$l-.t q<< m{l{(ftE
qri{-RlT{Tqs 4{tmtu-{t re-fl q-c$q-{r q&rqtut dffi< <irqt f{T r*tr6' erE
tflq qi{ 5i<t ftfQqlqt atFF-cE q-{${Ec{'{ TFfurl rwt e t&t+st qr{r-{
q<( 1|{ko qfh1 <f€-{Tr+{ "tql qke T'FI q6t q ffiT C4.-€1ls qftmt"t

<rrtq-{l rRaq'q ffiF areM-fr-T ,tq-65F i dQ"t T-flC<t

It:I:{:-Co1\ +A (fr-S)/1"5c-5r}---\\,ooo <=c, Losrb t

)8


