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Doing Business Reform Action Plan
I ndicator: Registeri ng Property

Ministry of Land June2Ol 8

l.l Publish the updated mutation (Mouza-
wise) list on the Ministry of Land website.

lStart with Dhaka and Chittagongl

Checklist Preparation: October 20 1 7

Checklist Published: December2O I 7

1.2 Create checklist of required documents
according to type ofdeed and publish it on
the website & citizen charter.

Directorate of Registration

1.3 Standardizpthe regishation process and
publish it on the citizen charter and website.

Directorate of Registration
Process Standardized: October2O I 7
Standards Published: December2O 1 7

Ministry of Land lBC1.4 Classiff land type publish them in the
citizen charter and website.

Law and Justice Division and
Directorate of Registration,
Internal Resource Division

Info Consolidation: September 20 I 7
Info Published: October20l I7

1.5 Establish Fixed fee (Stamp Duty,
Registration Fee, Local Government Tax,
Income Tax (53H, 53HH,53FF), VAT, Court
Fee) as per classification; publish them in the
citizen charter and website.

Law and Justice Division,
Directorate of Regishation.
RAruK, Chittagong
Development Authority,
Ministry of Housing and Public
Works, National Housing
Authority

[ormat Development: December2Ol7
Format Published: January20 I 8

1.6 Standardizethe registration format and
publish it on the website.

Directorate of Registration
z\ugust20l7

1.7 Circular on LT notice to registraring
officer to send LT notice to AC Land within
7 days to ensure public notice procedure for
land registration

I

Improve the accountability
and transparency ofthe I^and

Offrces and Sub-Registry
Offices service by making
infbrmation on service
standards publicly available.

1.8 AC Land to issue notice to the co-sharer
(if applicable) within 7 days after getting the
LT notice in order to ensure public notice
procedure for land regisfration.

Ministry of Land September20lT

Law and Justice Division and

Directorate of Registration
.Tune 20182.lDigtintion of the deeds

Law and Justice Division and

Directorate of Registration
September20l8

2.2 Development of indexed, searchable
online database

September20l8

2

lncrease transparency of the
system by publishing
statistics on land disputes and
statistics on property transfer
transactions.

2.3 Establish an online payment gateway Law and Justice Division and
Directorate of Regisfation

(
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Law and Justice Division and
Directorate of Registration

June 20182.4 Amendment of Registration Act 1908 and
Registration Rules 201 4

Law and Justice Division and
Ministry of Land

October 2017
3.1 Establish online / manual grievance

redress system (GRS)J

Create a specific and
independent mechanism to
track and deal with
complaints related to property
registration.

1-BC
4.1 Establish online / manual grievance

redress system (GRS)
Ministry of Land and

Directorate of tand Records4

Create a specific and
independent mechanism to
track and deal with
complaints related cadaster.

December2O185.1 Digitization and automation of the
registration process (Dhaka and Chittagong) Directorate of Regi stration

March20l9
Directorate of Registration

5.2 Completion of registration within 7 days
(after digitization)

Directorate of Registration June 20185.3 Amendment ofthe Registration Act 1908

and Registration Rules 2014

5

Clari$, the final registration
procedure and set time limits
for registration.

1'BC

Ministry of Land, Legislative
and Parliamentary Affairs
Division, Ministry of Works,
lntemal Resources Division,
Directorate of Land Records, I
Directorate of Registration,
National Board of Revenue,
Ministry of Finance.

6.1 Rationalize the land value according to
the market price.

Ministry of Land, Legislative
and Parliamentary Affairs
Divisiog Ministry of Works,
Intemal Resources Division,
Directorate of Land Records, I
Directorate of Registration,
National Board of Revenue,
Ministry of Finance.

"IBC6.2 Rationalize the fee structure {Stamp
Duty, Registration Fee, Local Government
Tax,Income Tax (53H, 53HH,53FF), VAT,
Court Fee)

6.

Conduct cost-benefit analysis
and assess feasibility of
reducing the fees at the Sub-
Registry Offices.

,IBC7.1 Digitation of Land Records Ministry of Land and
Directorate of Land Records

,TBCMinistry of Land and
Directorate of Land Records

7
C omputerize/digitize land
records 7.2 Ensuring availability of the land records

in the website.
Law and Justice Division and
Directorate of Registration

December 20188.1 Digitization of the Property Title8.
C omputeri z e I digitize property
title registration.

st Recommendation Actiou Item Resnonsihle Asencds) Timeline



March 2019
8.2 Ensure property title registration
availability on the website

Law and Justice Division and

Directorate of Registration

8.3 Amendment of the Registration Act 1908

and Registration Rules 2014
l,aw and Justice Division and
Directorate of Registration

June 201 8

(Upon digitization of the land records,
property titles, deeds etc. as mentioned
above, the following action needs to be

taken:)

9.1 Develop an interoperable mechanism
among Sub-Registry Office, Directorate Of
Registration, Ministry of Land, Ministry of
Housing and Public Works.

Sub-Registry Office,
Directorate of Registration,
Ministry of Lan4 Ministry of
Housing and Public Works.

June 20199.

Link the databases and
systems of the SRO and Land
Offices and increase
integration of the property
registration system in the
medium term.

Law and Justice Division and
Directorate of Registation

June 201 8
l0.l Assess the capacity of the clerks in order
to tain them for computer operations
including data entry.

December 201810.2 Create a pool of competent personnel for
training.

Ir{a-,ch 2019
10.3 Develop training module and conduct
training.

Law and Justice Division and
Directorate of Registation
Law and Justice Division and
Directorate of Regisfation

10.

Launch re-training programs

for clerks involved in copying
the property deeds.
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